DUAL REMARKS
Allows multiple users to
enter and save data into the

remarks section of the same
call. T~

CAD CALL SCREEN TABS

REMARKS
Access by clicking the tab, pressing F1, or ALT R
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Access by clicking on the tab, pressing F2, or ALT D
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* Denotes an optional feature
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Displays the CAD history
at the service location

CAD CALL SCREEN TABS

HISTORY
Access by clicking on the tab, pressing F4, or ALTH
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Navigate between
history by clicking the
blue arrows

Narrow results to exact
building, suite, or apt # by
checking this box
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*Run a LEADS transaction

*Import/populate
LEADS info into the call

Add the caller to the call.

Click to view the CAD
call history
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Access by clicking on the tab, pressing F5, or ALT N
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* Denotes an optional feature




CAD CALL SCREEN TABS

VEHICLE
Access by clicking on the tab, pressing F6, or ALT V
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Access by clicking on the tab, pressing F7, or ALT P
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* Denotes an optional feature



CAD CALL SCREEN TABS

REPORTS
Access by clicking on the tab or pressing F8
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Click the box to assign a
report number

Save and keep cad call
screen open
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WARRANT
Access by clicking on the tab, pressing F9 or ALT W

Displays warrants /
entered into the cad
warrant file that contain
the same address as the
cad call.

* Denotes an optional feature
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CAD CALL SCREEN TABS

ALERTS
Access by clicking on the tab, pressing F11, or ALT A

Displays special
attentions at cad call
address

Create a new special
attention at the cad call
location

Displays person listed in
special attention
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This is a HUD owned property. A2Z Field Sel
In case of emergency contact:
1-877-342-1067, option 4

4265

Narrow results to exact
building, suite, or apt #

g is under contract to manage property.
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Navigate between special

attentions

& 1330012 Cad Cal

|Complete Save Cancel Print MOT Send| | Fire MDT | |Map Addr Map Cell Get 911 Transfer ReqAid Clone

CALL INFO
Access by clicking on the tab, pressing F12, or ALT C

*Populated by E911
interface after
pressing “Get 911”

* Denotes an optional feature




CAD CALL SCREEN TABS

Displays
occupancy info
from the business
matching the
address of the cad
call

Display a list of
contact name and
phone numbers

Narrow results to
exact building,
suite, or apt #

Navigate between
businesses at the
cad call location

After clicking
”NeW”
Enter name here

OCCUPANT
Access by clicking on the tab or pressing ALT and the letter O
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* Denotes an optional feature
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between notified
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